Online Access

ThinkTank provides services to its customers to enable them to see information and undertake certain activities
online as well as some online payment services. This document sets out the terms and conditions of Thinktank's
online and payments services.

By using our online and payments services you will be bound by our terms and conditions for online access and
online payments (Online Access Terms). Please ensure that you read these terms and conditions carefully as
they will apply to your online access and your use of our Services.

By electing to use our online services, you consent to receiving statements and other information in connection
with each of your Applicable Loan Facilities by email or by accessing them through the Portal instead of in paper
form. We will rely on this consent to communicate with you electronically in respect of each Applicable Loan
Facility via the Portal or otherwise to the email address of each Authorised User. By electing to use our online
services, you acknowledge that in respect of each Applicable Loan Facility:

e you may no longer receive paper documents including loan statements and instead will access these
through the Portal;

e you must check the Portal and your emails regularly for notices and other communications from us; and

e if your email address changes you will need to login to the Portal to update your email address so that any
notifications we send electronically will continue to go to the correct email address.

If you do not wish to be given access to electronic copies of documents and instead wish to receive paper
documents, your consent to receive electronic documents may be withdrawn at any time by providing notice to us
in writing or by updating the election on the “Your Profile” page after you log in at any time. In the case of a
corporate borrower if all individual guarantors for that corporate borrower each obtain Portal access and do not opt
out by ticking the box below, that corporate borrower will no longer receive paper documents

There are terms used in this document that have particular meanings. These are words that start with capital
letters and these are set out in the first paragraph of the Online Access Terms.

If you have any queries regarding online access you can contact us in the following ways:
By Visiting Our Website:

www.thinktank.net.au

By Telephone:
P: 1300 163 184
By Mail:

Thinktank Property Finance
PO Box 6125

North Sydney

NSW 2059

Organisation Details:
Think Tank Group Pty Ltd ABN 75 117 819 084

Level 24, 101 Miller Street
North Sydney NSW 2060
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Thinktank Online Access Conditions

1. Definitions

Amount Owing means "the amount owing" under a Loan Facility.

Applicable Borrower in respect of an Authorised User means a Borrower where that Authorised User has
been appointed or is otherwise authorised to use the Services on behalf of that Borrower.

Applicable Loan Facility in respect of an Authorised User means a Loan Facility where that Authorised User
has been appointed or is otherwise authorised to use the Services.

Applicable Loan Account means a loan account in respect of an Applicable Loan Facility.

Australian Consumer Law means the Australian Consumer Law set out in Schedule 2 of the Competition and
Consumer Act 2010 (Cth).

Authorised User means:
(a) an individual Borrower or individual Guarantor in respect of an Applicable Loan Facility; or

(b) a person appointed to be an Authorised User in an Online Access Application in accordance with clause
3.2

who has been given access to the Portal by us.
Borrower means each borrower under a Loan Facility.
Daily Limit has the meaning given in clause 5.3.

Electronic Payment (also known as direct transfer or electronic transfer) is a once only electronic funds
transfer.

Eligible Account has the meaning given in clause 8.1 of these terms and conditions.
Event of Default means an "event of default" or "default" under a Loan Facility.

Facility Limit means the "facility limit" or "loan amount" under a Loan Facility or otherwise the maximum
amount that can be owing under a Loan Facility.

Funding Trust means each and any trust through which funding originated and/or managed by ThinkTank is
provided.

Guarantor means each guarantor of a Loan Facility.

Intermediary means any introducer or other professional providing services to you in relation to the
introduction of an Applicable Loan Facility to us, or any other party that provides analogous services in
respect of an Applicable Loan Facility.

Intermediary Group means a mortgage aggregator for an Intermediary, a franchisor in respect of the
introduction business of an Intermediary, the head office of an Intermediary, or any other party that provides
services of a similar nature to an Intermediary or oversight of the introduction business of an Intermediary.

Loan Facility means a loan facility made available by a Funding Trust.

Letter of Offer means a letter of offer and facility terms for an Applicable Loan Facility which upon acceptance
by an Applicable Borrower forms the loan contract for that Loan Facility.

Misdirected Payment means an NPP Payment erroneously credited to the wrong account because of an error
in relation to the recording of the PayID or associated account information in the PayID Service.

Mistaken Payment means an NPP Payment made by a Payer which is erroneously credited to the wrong
account because of the Payer’s error.

Nominated Account means any Australian bank account in your name nominated by you and accepted by
Think Tank to receive NPP Payments.

NPP means the “New Payments Platform” operated by NPP Australia Limited, and used by us and other
financial institutions to process payments.

NPP Payment means any payment cleared and settled via the NPP.

Offset Facility means any facility of that name that is linked to an Applicable Loan Facility.
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Online Access Application means any application or request to allow access to Online Information and/or the
Portal submitted by you to ThinkTank which must be in a form approved by ThinkTank.

Online Access Terms has the meaning given in clause 2.2.

Online Drawing Feature means use of the Portal to make drawings of funds from Applicable Loan Accounts.
Online Information means:

(a) loan account balances;

(b) loan account transaction history;

(c) loan account statements; and

(d) other information we may choose to make available such as interest rate or repayment information.
Payee means a person who receives an NPP Payment.

Payer means a person who initiates an NPP Payment.

PaylD means the identifier used in the PayID Service that allows NPP Payments to be made to a particular
Offset Facility or a Redraw Facility.

PayID Service means the central payment addressing service which is available for addressing NPP
Payments

Payment Services means PayID and the NPP Payments.

Portal means the ThinkTank online access portal.

Redraw Facility means any facility of that name that is linked to an Applicable Loan Facility.
Services has the meaning given in clause 2.1.

ThinkTank means Think Tank Group Pty Ltd ACN 117 819 084.

Transaction Party in respect of a Loan Facility means each Borrower and Guarantor of that Loan Facility.
Transaction Parties in respect of a Loan Facility means the Borrowers and Guarantors in respect of that Loan
Facility.

us", "we" means ThinkTank.

"you" means each Borrower or Authorised User to whom the Online Access Terms apply.

2. Online Services

2.1 ThinkTank on behalf of the Funding Trust (ThinkTank or we or us) provides an online platform to enable
Authorised Users to do the following things:

(a) view Online Information;
(b) export copies of Online Information;

(c) if the Online Drawing Feature is permitted, to draw additional funds from their Applicable Loan Facilities
in Australian dollars; and

(d) if there is a Redraw Facility or an Offset Facility linked to an Applicable Loan Facility to make payments
out to a Nominated Account.

(Services).
The Services are provided by ThinkTank via the Portal.

2.2 These conditions together the Online Access Application together with the "On Line Access Terms" and if
applicable the Letter of Offer for the Applicable Loan Facility govern the relationship between ThinkTank, any
Borrower who uses or receives the benefit of the Services and any Authorised User. To the extent that there
is a conflict between these Online Access Terms and the Letter of Offer, these Online Access Terms prevail.

2.3 The Online Access Terms constitute a legally binding agreement between ThinkTank, the Borrower and each
Authorised User. By using or accessing the Portal or any other platforms or systems made available online by
ThinkTank each Borrower and Authorised User acknowledges that it agrees to and is subject to the Online
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Access Terms. If an Authorised User does not accept and agree to the Online Access Terms without
modification, they are not authorised to access or otherwise use the Portal.

2.4 You agree that we may but are not obliged to allow any Intermediary or member of an Intermediary Group to:
(a) view all or some of the Online Information; and
(b) export copies of all or some of the Online Information,

in respect of an Applicable Loan Facility.

3. Authorised Users
3.1 The Portal and any other platform or system made available by ThinkTank can only be accessed by
Authorised Users. The only persons entitled to be Authorised Users are:

(a) inthe case of Borrowers who are individuals, each Borrower; and
(b) in the case of Borrowers who are corporate entities either in their own right or as trustees of a trust:
(i) any individual Guarantor in respect of a Loan Facility for a Borrower; and

(i) any other persons who are directors of the relevant corporate entity if they have been appointed as
an Authorised User.

We are not obliged to monitor the status of Authorised Users but will be entitled to suspend access to the
Portal by an Authorised User if we believe or suspect that an Authorised User does not have the correct
status.

3.2 Each party entitled to be an Authorised User may be an Authorised User in respect of a loan account if:

(a) they are an individual Borrower or Guarantor of an Applicable Loan Facility or they complete and sign an
Online Access Application and submit it to ThinkTank; or

(b) they are otherwise authorised to be an Authorised User in the Letter of Offer for the Applicable Loan
Facility.

3.3 Each Authorised User is entitled to use the Portal and the Payment Services and authorise transactions
on the Applicable Loan Accounts on an individual basis without the authorisation or consent of the other
Authorised Users or any other Transaction Party to the Applicable Loan Facility. Each Borrower and
Guarantor authorises all transactions undertaken on the Applicable Loan Accounts by Authorised Users
if they are permitted by the Online Access Terms.

4. Terms of Use
4.1 By using the Portal and/or the Payment Services and accepting the Online Access Terms each Authorised
User is warranting that it has the capacity to severally legally bind its Applicable Borrower.

4.2 The Borrower and Guarantor by using the Portal or accessing the Services agree that they and their
Applicable Loan Facility are subject to the Online Access Terms and in respect of each of the Authorised
Users for their Applicable Loan Facility are warranting that each Authorised User has the capacity to bind
each Borrower and Guarantor to legal liability arising out of the use of the Portal.

4.3 These conditions may be varied or amended from time to time and if this occurs will be replaced on the
relevant webpage. You should review the changes prior using the Portal and/or the Payment Services
because the conditions displayed on the webpage at the time of use will be binding on Authorised Users. If
the Online Access Terms change after you have used the Portal and/or the Payment Services, the changes
will not affect any prior usage of the Portal or the Payment Services unless the law requires otherwise.

4.4 ThinkTank or its service providers may from time to time undertake upgrades and maintenance of the Portal
and/or the Payment Services, its platforms and systems. This may result in restrictions on usage.

4.5 You agree:

(a) that you will not share your profile with any other person and that you will maintain appropriate password
protection protocols;

(b) that you have sole responsibility for protecting the confidentiality of your password and/or email address.
Use of your password by any other person may result in the immediate cancellation of the Services;
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(c) that all Authorised Users must safeguard all equipment, devices or mechanisms used to access the
Portal and/or the Payment Services against loss, theft or misuse including password protection on your
computer, mobile phone and other devices and appropriate up to date antivirus software;

(d) not to expressly or impliedly impersonate another Authorised User or use the profile or password of
another Authorised User at any time;

(e) not to harass, impersonate, stalk, threaten any other Transaction Parties or users of the Portal and/or
the Payment Services or use inappropriate, threatening, crude or insulting language in the course of
using the Portal or the Payment Services (for example in the text of online drawings or payments);

(f) that any automated use of the Portal or the Services is prohibited; and

(g) that access and use of the Portal is limited, non-transferable and allows for the sole use of the Portal by
you for the purposes of obtaining the benefit of the Services.

4.6 We will use reasonable endeavours to process funds transfers or payments through the Online Drawing
Feature and the Payment Services within advertised time frames. However, there may be delays beyond our
control, for example as a result of technical issues or internet outages.

4.7 We reserve the right to delay, block or refuse to process transactions through the Portal or the Payment
Services where we suspect that the transaction may breach the laws or regulations of Australia or any other
country or result in the application of the proceeds for unlawful purposes. We may ask you for information to
assist us in meeting our regulatory and compliance obligations. You acknowledge and agree that we are
entitled to disclose information you give us or we otherwise collect about you to regulatory or law enforcement
agencies and other financial institutions or other third parties without the need to obtain your consent in order
to meet our regulatory and compliance obligations. You acknowledge that any third party provider that we use
to provide the Payment Services may also delay, block or refuse to process transactions where it suspects
that the transaction may breach the laws of Australia, any other country or result in the application for the
proceeds for unlawful purposes.

4.8 Online Information may not always be up to date due to processing time delays, scheduled outages, internet
connection issues or factors beyond our control.

5. Online Drawing Feature

5.1 If the Online Drawing Feature is selected by the Transaction Parties in respect of an Applicable Loan Account
in an Online Access Application Form or other document required by us, Authorised Users will be allowed use
the Portal to effect drawings of funds from Applicable Loan Accounts

(a) up to a Daily Limit per Applicable Loan Account (if applicable);
(b) provided the Facility Limit for the Applicable Loan Account has not been exceeded;
(c) provided no Event of Default in relation to the Applicable Loan Account is subsisting; and

(d) provided we have not terminated or suspended access to the Online Drawing Feature in accordance
with these conditions.

5.2 By applying for online access whether by signing an Online Access Application or otherwise, each Borrower
and Guarantor acknowledge that all funds are drawn from the Applicable Loan Account will be added to and
form part of the Amount Owing in respect of the relevant Loan Facility.

5.3 We may but are not obliged to set a limit on the amount that may be drawn using the Online Drawing Feature
each day (Daily Limit) We reserve the right to increase or reduce the Daily Limit from time to time. If you
would like to know the Daily Limit applicable at any time, you can contact us.

6. Password and Access Code Protection

6.1 All Authorised Users must maintain good password protection practices including:
(a) choosing a password that cannot be guessed;

(b) not using a password that includes any part of your name, initials, date of birth, address or a combination
of these;

(c) not using the same password for multiple accounts;

(d) not telling, showing or otherwise disclosing your password to any person;
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(e) not storing your password in a way where any party could access it and recognise it as a password; and
(f) changing your password every 3 months.
6.2 You must report to us immediately if you:

(a) believe that your password or access code have become known to someone else or may have been
used by someone else or another person knows or has used your password or access code; or

(b) arecord of your access code or password is lost or stolen.

6.3 You acknowledge and agree that failure to maintain good password protection practices increases your risk of
unauthorised access to your loan accounts.

7.1 ThinkTank will take such steps and use such measures as it considers reasonable to protect the security of its
online services including the Portal. Unfortunately ThinkTank cannot guarantee that data transmission over
the internet is completely secure.

7.2 Use of the Portal and the Services is at your own risk. None of the affiliates, directors, officers, employees,
agents, contributors and licensors of ThinkTank make any express or implied representation or warranty
about the Services or any products or Services (including the products or Services of ThinkTank) referred to
on the Portal. This includes (but is not restricted to) loss or damage you might suffer as a result of failure of
performance, error, omission, interruption, deletion, defect, failure to correct defects, delay in operation or
transmission, computer virus or other harmful component, loss of data, communication line failure, unlawful
third party conduct, or theft, destruction, alteration or unauthorised access to records.

7.3 We do not guarantee that the Portal will be available at all times or will be completely up to date or error free.
7.4 To the extent permitted by law:

(a) all terms, guarantees, warranties, representations or conditions which are not expressly stated in the
Online Access Terms are excluded; and

(b) ThinkTank will not be liable for any special, indirect or consequential loss or damage, loss of profit or
opportunity, or damage to goodwill arising out of or in connection with the Services or these Online
Access Terms (including as a result of not being able to use the Services or the late supply of the
Services), whether at common law, under contract, tort (including negligence), in equity, pursuant to
statute or otherwise.

8. NPP Payments

8.1 To be able to make NPP Payments:

(a) you must be an Authorised User and have an Applicable Loan Account that is eligible to make and
receive Electronic Payments and we must have authorised you to make and receive Electronic
Payments (Eligible Account);

(b) the Payee must be with a bank or financial institution that participates in the New Payments Platform;
(c) from a Redraw Facility or Offset Facility, the amount must not exceed the Daily Limit.

8.2 Unless we agree otherwise NPP Payments must be to a Nominated Account. Each time you make an
Electronic Payment from an Eligible Account, that Electronic Payment will be processed as an NPP Payment
unless NPP Payments are not available for any reason then it will processed using our standard processes.

8.3 Subject to these terms and conditions including clause 4.6, if a payment is processed as an NPP Payment,
the payment will as a general rule be processed by us immediately and will be received by the Payee when
the receiving bank or financial institution makes the funds available to the Payee.

8.4 Toinitiate an NPP Payment, you must have a Nominated Account. NPP Payments cannot be made to any
accounts that are not Nominated Accounts . You will need to advise the amount to be paid; the time and date
of the NPP Payment, or instructions to pay immediately. We will then debit your Applicable Loan Account with
the amount of that NPP Payment on the date requested and treat your instruction as valid subject to
clause 8.5 and any applicable laws.

8.5 We may not be able and are not obliged to effect an NPP Payment if any of the following applies:

(a) the payment is not to a Nominated Account;
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(b) you do not give us all of the required information listed in clause 8.4;

(c) any of the information you gave us for the NPP Payment is inaccurate or incomplete;
(d) you do not have sufficient funds in your Eligible Account to complete the NPP Payment;
(e) if there is an applicable Daily Limit, the Daily Limit would be exceeded; or

(f) you are not able to provide information that complies with the security procedures that we may
reasonably require.

8.6 If you make an NPP Payment and later discover that the amount you transferred was greater than the amount
you needed to pay you must contact the Payee to obtain a refund of the excess. We may be able to request
that the funds, or just the overpaid amount, be returned on your behalf if you ask us to do so, but the amount
will not be returned to you unless the Payee consents to their bank or financial institution returning the funds.

8.7 You should notify us immediately if you think that:
(a) you have made a mistake when initiating an NPP Payment;

(b) you did not authorise an NPP Payment that has been debited to your Eligible Account or you think an
NPP Payment has not been processed in accordance with your instructions;

(c) you become aware that an NPP Payment made using a PayID from your Eligible Account was directed
to an incorrect recipient; or

(d) you were fraudulently induced to make an NPP Payment,
(each an Incident).

8.8 The nature of the Incident and/or the timing of your report of an Incident may impact on our ability to assist
you to recover funds (where possible). In the event of an incident, if the transferred funds are returned to us,
we will credit them to your Applicable Loan Account and make them available to you as soon as practicable.
You indemnify us against, and will be liable to us for, any direct or indirect loss, damage, charge, expense,
fee or claim we may suffer or incur as a result of the return of funds to us where we have requested that
transferred funds be returned on your behalf. We may debit any such loss, damage or cost to any account
you hold with us.

8.9 Where we and the bank or financial institution or the Payer determine that an NPP Payment made is either a
Mistaken Payment or a Misdirected Payment, we may, without your consent, and subject to complying with
any other applicable terms and conditions, deduct from your Applicable Loan Account or the Offset Facility or
Redraw Facility linked to that Applicable Loan Account an amount up to the original amount of the Mistaken
Payment or Misdirected Payment. We will notify you if this occurs.

8.10 You must ensure that all information you provide for an NPP Payment is correct as we will not be able to
cancel an NPP Payment once it has been processed. It is your responsibility to ensure that each NPP
Payment you initiate is addressed to the right recipient. We are not liable to you if the relevant Payee does not
receive the applicable funds transferred through an NPP Payment because the details of the Payee or the
relevant PaylD were incorrect or incomplete.

8.11 You must not, and must ensure that your Authorised Users do not, use NPP Payments for any unlawful or
fraudulent activities. You indemnity us against any loss or damage we incur or suffer in connection with any
breach of this clause by you or your Authorised Users.

8.12 We may suspend or terminate your right to use NPP Payments if:
(a) we suspect that you, or someone acting on your behalf, is being fraudulent;

(b) we suspect that you are using NPP Payments in a manner that will, or is likely to affect our ability to continue
providing NPP Payments to you or our other customers;

(c) our agreement with our third party provider in relation to the NPP or NPP Payments is suspended, ceases or is
cancelled (as the case may be) for any reason; or

(d) for any other reason if we deem it necessary to protect us, our other customers or the funds in your Applicable
Loan Account or Offset Facility.
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8.13 Termination, cancellation or suspension of your right to use NPP Payments does not:

(a) prejudice any claims either party may have against the other in respect of any then subsisting breaches of
these Terms; or

(b) otherwise affect the accrued rights or remedies of either party.

Termination, cancellation or suspension of your right to use NPP may delay any NPP Payment you have
initiated or that are addressed to your Nominated Account.

9. Termination and Suspension

9.1 ThinkTank may at any time, terminate the Online Access Terms and its agreement with you or suspend your
access to the Portal or to any feature of the Portal if:

(a) we reasonably believe that there is a risk of fraud or other security breach;
(b) there is a security risk associated with the Services;

(c) you have breached any provision of the Online Access Terms or we reasonably believe that you intend
to breach any provision;

(d) ThinkTank is required to do so by law;
(e) ThinkTank is transitioning to no longer providing the Services;

(f) the provision of the Services to you by ThinkTank is, in the opinion of ThinkTank, no longer commercially
viable; or

(g) if your conduct on the Portal impacts ThinkTank's name or reputation or violates the rights of those of
another party.

9.2 Any Transaction Party is entitled to terminate access to the Online Drawing Feature or the Portal in its entirety
in respect of an Applicable Loan Facility upon notice in writing to us. If we receive such a notice, we may
terminate access to the Online Drawing Feature or the Portal generally in respect of all Authorised Users of
the Applicable Loan Facility.

10. Indemnity

10.1 You agree to indemnify ThinkTank, its affiliates, employees, agents, contributors, third party content providers
and licensors from and against:

(a) any misuse of the Services or the Portal; and/or
(b) any breach of the Online Access Terms.
(c)

11. Compliance with Laws

11.1 Nothing in the Online Access Terms limits or excludes any guarantees, warranties, representations or
conditions implied or imposed by law, including the Australian Consumer Law (or any liability under them)
which by law may not be limited or excluded.

12. Liability

12.1 You will not be liable for direct losses:

(a) sustained to you resulting from unlawful taking of money or property from the dishonest or fraudulent
acts of one of our employees or agents;

(b) caused by the same transaction being incorrectly debited to the same nominated account;
(c) which arise before you receive a password or access code; or

(d) where it is clear that neither you nor your Authorised Users have contributed to the losses
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12.2 You will be liable for losses caused or contributed by or resulting from your actions or the actions of an
Authorised User including:

(a) transactions that are carried out by any person with your knowledge and consent or from any
transactions carried out by an Authorised User;

(b) failure to keep your password or access code safe or confidential;
(c) a failure to comply with these Online Access Terms: and

(d) selection of a password or access code which includes all or part of your birth date or an alphabetical
code which is part of the name or initials of you or one or more of your family members.

13. Fees and Charges
A full list of the fees and charges associated with use of the Portal and Online Drawing Feature are available
on our website: www.thinktank.net.au. These are subject to change and will be updated from time to time.
The fees and charges displayed on our website at the time of a transaction will be the applicable fees and
charges for that transaction.

14. Governing Law and General Terms

14.1 The Online Access Terms are governed by the laws of New South Wales, Australia.

14.2 If any part of these Online Access Terms is found to be void or unenforceable by a court of competent
jurisdiction, that part shall be severed, and the rest of the Online Access Terms shall remain in force.

14.3 ThinkTank may assign or transfer all of its rights and obligations under the Online Access Terms and any
ancillary documents to a third party.

15. Changes to these Online Access Terms

15.1 We reserve the right to vary these Terms and Conditions.
15.2 We will give you at least 20 days written notice if any variation will:
(a) impose or increase charges relating to your use of the Services;
(b) increase your liability for losses relating to transactions through the Services;
(c) adjust the transaction limits applying to your use of the Services; or
(d) indicate that the Services or delivery systems for the are to be discontinued or withdrawn.

15.3 We will tell you in advance of all other variations through the Portal, on our website, through notices, or with
the periodic account statements.

15.4 Our obligation to give you advance notice does not apply if variations are required in an emergency to restore
or maintain the security of the Services or of any individual account held or if the variations are required for
security or AML/CTF reasons.

16. Complaints and Enquiries

If you have any queries about the Services or the Portal you can contact us in the ways set out on the front
page of these conditions. We will do our best to address your concerns promptly.

If we cannot address your concerns immediately we will advise you who is handling your issue or complaint
and the expected time it will take to resolve within .......... hours.

If you are unsatisfied with the outcome and would like the compliant or issue to be reviewed you can contact:

Australian Financial Complaints Authority Limited

GPO BOX 3
MELBOURNE VIC 3001

T: 1800 931 678

E: info@afca.org.au
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