Online Available Funds Transfer - Frequently Asked Questions

1. What is an Online Available Funds Transfer?

An Online Available Funds Transfer (OAFT) refers to a digital transfer of available funds to a
nominated account.

You can now access your available funds online through the customer portal and transfer
them directly to your nominated account if you have already opted in for “Any Individual Can
Sign” for redraw or withdrawal process.

To facilitate this, we have utilised the NPP (New Payments Platform) infrastructure which
allows households and businesses to make and receive payments in near real time, including
weekends and public holidays.

2. What are the benefits of transferring funds this way?

Payments between bank accounts in Australia are moving to this fast, secure and efficient
payments system. Transactions utilising the NPP platform are typically processed in near real
time, and the functionality is available 24/7, 365 days a year.

3. Are there fees for using Online Funds Transfer?

No. Online Available Funds Transfers completed on the Customer Portal are free.

4. Is there a transaction limit?

Yes. The maximum amount you can transfer is $20,000 per day per loan. This limit applies to
loans set to 'Any Individual Can Sign' for redraw or withdrawal.

Eligible transfers are processed in near real-time, although the time taken for funds to appear
in your nominated account may vary depending on the receiving bank.

REQUEST REDRAW LOAN:
Redraw Amount Available $53,558.00
Loan Balance $46,442.00
Available Today $20,000.00

REDRAW AMOUNT

Please type amount...

You can contact us for transactions above $20,000.00 and a redraw or withdrawal fee may
apply based on your facility terms and conditions. Funds settlement may take 2-3 days.
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5. How can | use this functionality if my loan is set to “All Individuals Must Sign”’?

If you currently have “All Individuals Must Sign” setup or receive a warning message in the
Customer Portal (example below) and wish to change your settings to “Any Individual Can
Sign”, please contact our Client Services team on 1300 163 184.

OFFSET FACILITY LINKED TO

Offset Balance $2,749.00
Uncleared Funds $0.00
Available Funds $2,749.00
Available Today $2,749.00

Your loan settings currently require more than one person to authorize a withdrawal.

6. Are Online Funds Transfers safe?

Yes. We have ensured that transfers can only be made to your nominated account, which has
been validated as belonging to you.

7. Why haven’t | received funds in real time after Online Available Funds Transfer?

In some cases, payments may take longer than usual to clear depending on your financial
institution or security verification protocols.

8. What happens if my bank does not support NPP functionality?

If your bank is not enabled for NPP Online Funds Transfer, real-time payments will not be
available. In this case normal manual redraw/withdrawal process and time frames apply.

You can check to see if your financial institution offers NPP-enabled payments and services
HERE.

9. Can | use Online Funds Transfer if | don’t have funds in Offset or Redraw facility?

No, online transfers enable you to access only available funds from your Offset or Redraw
facility.
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