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ApplyOnline 
Company and Trust Guide 

This information pack has been designed to assist you in uploading a Company and Trust loan to 
ApplyOnline. 

The table below outlines the specific entities and their corresponding ApplyOnline roles for a Company & Trust application. 

Borrower The Trustee Company Alpha Pty Ltd as trustee for the Alpha 
Family Trust 

Primary Applicant 

Guarantors/Directors The Directors Michael James Smith & Sarah Louise 
Smith 

Guarantor 

Build the Application Type 

Applicant type 
• Application type = company 
• Applicant role = Primary 

applicant 

*Corporate Trustee
• *Tick ‘Acting on 

behalf of a trust’ 
= Yes on the 
company 
applicant 

Company Details 
• Ensure ABN and/or ACN
are entered correctly 

1 

2 

1 

3 
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Add Directors and Beneficial Owners 

Directors 
• Add directors for all 

company/trusts in 
application 

Beneficial Owners 
• Add beneficial owners 

for all 
company/trusts in 
application 

2 

Save changes 

1 

2 

3 
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Add the Director/Guarantor Details 

jhFully complete each 
jhmembers personal and  
jhemployment details. 

Ensure Financial Passport  
is completed for  
each guarantor.  

3 

 
Application type = Person  

Application role = Guarantor 

*At least one Company Director 
must be selected for the application,  

tick if applicable. 

1 

2 

3 

4 
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Guarantor Employment Details 

 Employment details 
• Ensure all employment 

details are filled out 
correctly 

*All Self- Employed applicants must have 
correct accountant details captured. 

Save changes 

1 

Ensure ABN and/or ACN are entered correctly 
are entered correctly 

2 

3 

4 

4 
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&     Complete Loan Details and Security Sections 5 

Only 1 redraw or offset can be selected 
are entered correctly 

Ensure Ownership 
Matches Title/COS  
on file 

1 

2 

6 
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Ordering Valuation 

Correctly enter property  
and contact for  
access details  
and submit valuation.  

*If you already have a 
valuation – order new 
valuation and send 
valex code to 
brokersupport@thinktank.net.au
and they can cancel 
valuation for you. 

7 

2 

1 
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&        Financial and Compliance Tab +Documents 

*No difference to standard application, please complete in line with personal and company
information.

Ensure all details in the application are correct before sending off documents for e-signing. 

Once e-signing request is sent the application will lock and you will not be able to edit any information. 

Due to AOL limitations, the “Loan Summary” 
tab will not reflect the true servicing 
position. Please complete servicing on our 
SMSF calculator prior to submission. 

Refer to SMSF Loan Submission Checklist 
and Income Verification Alternatives 
document (Full Doc section) for all required 
supporting document information. 

8 

Important note 

9 
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