Customer Portal HowTo Thinktank

CHANGE YOUR CONTACT DETAILS

You can change or update your password at any time.

Login and use the Change Password function, or from the Login page, you can click Forgot Your
Password

Reset from your Profile

1. From the Home page, click the option arrow for the menu to appear, and select Profile.
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Welcome to Thinktank Customer Portal! —

Total Loan Amount Principal Remaining

$4,123,000.00 $3,738,770.59

L_A..FG LOAN: Qi LOAN:
Interest Rate T 4% Interest Rate 5.94%
2. Click on the Edit button for the contact you wish to change tab.
Thlnkta.ﬂk Home My Request Documents Notifications Maore v Search... | o
USER INFORMATION
Name
Smith

Address
20 Francis Greemway Drive
Parramatta New South Wales 2050
Australia
Email Click this to change your email
smith @gmail.com contmt mr%s

Mobile Phi 1 I 1
c-:ml-:bmorlE ‘H_‘ Click this to change your mobile

contact number

3. Edit will request the new contact: a notification will be sent to the other contact for you to verify
and a natification will follow to confirm the change.

Edit Email

Egmail com
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4. When your contact details have been changed you will be sent a confirmation email (for either
email or mobile change). If you received an email like this and have not changed your contact
details, please contact Loan Support immediately.
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Notification : Email has been updated e B
) Portal Communication Email § Tue, 22 Mov, 1T:06 “
@ t©ome @gmail.com -
Hi

Your new email has been successfully updated.

Old Email Address - jg™==*" @g™ m
Mew Email Address - jg™* @G m

Please use the new Email address for your next login into customer portal.

Regards,
Thinktank Loan Support Team

( « Reply )( <« Replytoall )( ~ Forward )

5. Remember to use your new contact details next time you login!

Account Lockout
If you enter the wrong details, you will see a message appear to “try again”.
Do this 5 times you will see “Maximum retry attempts...” and you must wait 15 minutes to try again.

Flease enier the verfication code sent to your Please enter the verification code sent to your
mabile number mabile number
258501 475610
Invalid verification code. Please try again. Maximurmn retry attempis have been exhausted. Please
= | stiermnpt 3 fresh request again or call us on 1300 163 184
for assistance
ACK
Back

If you use the wrong code 5 times, you will be locked out for 15 minutes
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